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YTBepxaeH noctaHoBneHnem [nasbl
LLlyaHWHCKOro ceribCKoro noceneHuns
oT .05.2015 r. Ne

MPOEKT

AOMUHUCTPATUBHbINA PEMMAMEHT
agMuHucTpauum LLlyaHMHCKOro cenbCcKoro noceneHus
Nno pacCMOTPEHUIO OOpaLLEeHNN rpaXaaH.

|.ObwWwMe NonoXeHus.

1.Hactosawmn agMMHUCTPATMBHLIN pernameHT paspaboTtaH gna obecnedeHuss npasa
rpaxgaH Ha Tepputopumn LlyaHWHCKOro cenbckoro noceneHus obpawiatbCa NIMYHO MU
HanpaBnATb MHAMBMAOYalNbHbIE U KONNEKTUBHbIE obpalleHus K rnase LLyaHMHCKOro cenbckoro
noceneHus (ganee — rnaBe CENbCKOro MOCENeHus), 3aMecTUTeNnaM rnaBbl agMUHUCTPaLNn
CenbCKOro NoceneHnsa N OMKHOCTHBIM NMuaM agMUHUCTPaLMN CENbCKOro NOCeneHns, a Takke
B LENnAX MOBbIWEHMS KayecTBa pacCMOTPeHus obpalleHun rpaxgaH B agMUHUCTpaunm
LLlyaHMHCKOro cenbCKoro noceneHuns (ganee — agMMHUCTpauun). PernameHT onpeaensieT Cpoku
U nocnefoBaTenibHOCTb AENCTBUMA (aAMUMHUCTPATMBHbLIE NpoLeaypbl) MpU  pacCMOTPEHUN
obpalleHnin rpaxgaH, npasuna BeAeHWs Oenonpov3BOACTBA NO OOpalleHWaAM rpaxaaH B
aAMUHUCTPaLMMN.

2.PaccmoTtpeHne  obOpalwieHnn  rpaxgaH  OCyllecTBnsieTcs B COOTBETCTBMM C
KoHctutyumen Poccurickon ®epepauunn, degepanbHbiMm 3akoHamn ot 02.05.2006r. Ne 59-03
«O nopsigke paccmoTpeHust obpaweHnn rpaxaaH Poccuinckon ®epepauumy», ot 06.10.2003r.
Ne 131-®3 «O6 0obwmx npuHUMNax opraHu3auunm MeCTHOro camoynpasreHus B Poccumnckon
depnepaummn», 3akoHom YeueHckon Pecnybnmkm ot 05.07.2006 r. Ne12-P3 «O nopsgke
paccMoTpeHnsa obpaweHun rpaxgaH B YeveHckon Pecnybnuke», YctaBom LUyaHuHCKOro
CENbCKOro MOCENeHns, HactosawmMMm AOMUHUCTPATUBHLIM PErnaMeHToOM aAMUHUCTPaLuK
LLlyaHMHCKOro CcenbCckoro noceneHnss Mo paccMoTpeHuto obpalleHun rpaxgaH (ganee —
perrnameHT).

3. ObpalleHuns rpaxxgaH paccmatpuBaeT [laBa cenbCkoro NoceneHus.

4. PaccmoTpeHne oOpalleHnn rpaxgaH BKIHOYaeT pPacCMOTPEHME MUCbMEHHbIX
obpallyeHnin rpaxaaH, YCTHbiX obpalleHui rpaxgaH, NOCTYNUBLUMX B XO4e JIMYHOro npuema,
oOpalleHnin, NOCTYNMUBLLMX MO 3NEKTPOHHbIM CpeaCcTBaM CBS3MW.

5. OCHOBHblE TEPMWHBI, UCMOMb3YyEMbIE B HacTosLlem PernameHTe.

B agmuHucTtpatmBHOoM PernameHTe  UCNOnb3ylTCA  crnegylowme TepMuHbl U

onpeaeneHus:
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aflMUHUCTPATUBHBIA pernaMmeHT — HOPMaTUBHbLIN MPaBOBOW aKT, onpeaensAtoLLnn CPOKK

W nocnefoBaTenibHOCTb OEUCTBUA U (MW NPUHATUS  peLlleHuMrM opraHa MeCTHOro
camoynpasneHns, BNeKyLMX BO3HUKHOBEHNE, U3MEHEHME UMW NpeKpaLleHne npaBoOTHOLLEHUI
UM BO3HMKHOBEHME (Nepeaavy) AOKYMEHTUPOBAHHON MHGOpMaUuUKM (OKYMEHTA);

agMUHUCTpaTMBHASA npouedypa — nocnefoBaTernibHOCTb AEWCTBMW OpraHa MeCTHOro
camoynpagsneHus No pacCMOTPEHUIO obpaLleHni;

AOIMPKHOCTHOE NUUO — §MUO, MOCTOSAHHO, BPEMEHHO WM B COOTBETCTBUMM CO
crneumanbHbIMKU - MOSTHOMOYMAMM  OCYLLECTBriAoWee OeATeNbHOCTb MO0 PacCMOTPEHUIO
obpalleHnin nnu BbINOMHSAKLEe OpraHM3aunoHHO-pacnopsanTerbHble NN aaMUHUCTPaTUBHO-
XO3ANCTBEHHbIE (PYHKLMW B OpraHe MeCTHOro caMoynpaBfeHus — agMUHUCTPaLMU CErbCKOro
nocerneHus;

obpalleHne — HanpaBneHHOe B OpraHbl MECTHOro CaMOynpaBfieHNs CeribCKoro
noceneHus UNn JOMKHOCTHOMY NULY YCTHOE U MUCbMEHHOE NpeanoXxeHune, 3asBneHne nnm
xanoba;

- nperioxeHue — pekoMeHaaums No CoBepLUEHCTBOBAHUIO HOPMATUBHbIX
NpaBOBbIX aKTOB WNN OEATEeNbHOCTM OpPraHoB MECTHOrO CaMoynpaBfeHus, pasBUTUIo
OBLLECTBEHHbIX  OTHOLUEHWW, YMy4lleHU  COLMarbHO-3KOHOMUYECKOM U WUHbIX  cdep
AeATenbHOCTM MECTHOro coobLLecTBa;

- 3asBneHne — npocbba 0 coaencTBumn B peannsaumm KOHCTUTYLIMOHHLIX Npas 1 cBoboA,
nmbo coobuleHre O HapylweHUM 3aKOHOB WMAW MHbIX HOPMAaTUBHBLIX MNPAaBOBbLIX aKTOB,
HegocTaTkoB B paboTe OpraHOB MECTHOrO CamMoOynpaBfieHWs WUnuM LOSDKHOCTHbIX nuu, nnbo
KpUTUKa AeATENbHOCTU YKa3aHHbIX OPraHoB Uu AOMMKHOCTHbIX NAL;

- xanoba — npocbba 0 BOCCTAHOBIIEHUUN UMK 3aLUUTE HAPYLLEHHbIX Npas,
cBO0OOA NN 3aKOHHbIX UHTEPECOB;

- KonnektuBHoe obpaweHne — obpalweHve AByx M Bonee nuy no obwemy AN HUX
BOMPOCY, a TaKke MNPUHATOE Ha MUTUHre unm cobpaHun nyTem ronocoBaHus (NOAMMCaHHOe

MHULMaTOpaMM KONNEKTUBHOIO obpalleHns) unm nytem cbopa nognucen.

[I. Tpe6boBaHUA K NOPAAKY pacCMOTPEHUS OOpaLLeHUN:
Mopsapok nHpopMupoBaHUA rpaxaaH 0 pacCMOTpPeHun obpalleHnn B
aAMMHUCTPALIMN CENbCKOro noceneHus:

6.MIlHopMMpoBaHMe rpaxgaH O paccMOTpeHun obpaweHurn B agMUHUCTPALUK
CEeNbCKOro noceneHnsa ocyLecTBngeTcs nyTeM pasMmelleHus MHpopmaumm o JIM4HOM npueme
paboTHMKaMN agMUHUCTPaALMK, pexume paboTbl agMuMHUCTpauuK, TenedoHax B cpencTBax

MaccoBOW MHGopMauuun, B done cnyxebHoro 3gaHus agMUHUCTpaummn no agpecy: c.llyaHn,
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yn. Opyx6bl, A.21, a Takke nNpefoCcTaBNeHWEeM KOHCYNbTauuiA [OOMKHOCTHBIMU NMuaMK

agMUHUCTPaLUKN CENbCKOro noceneHns no tenedoHam nnu npu NMYHOM obpalleHn rpaxaan;

7.B  vH(opMaUMOHHBLIX MaTepuanax ykasblBalTcad damMunmd, WMs, OTYECTBO
AOIMKHOCTHOIO nuua, ero AOSMKHOCTb, BPeEMS U MECTO JIMYHOro npuvema rpaxgaaH, BOrnpochl,
pacCMOTPEHMNE KOTOPbLIX BXOAUT B €ro KOMMETEHLUMIO;

8. CnpaBo4Hyto paboTy no obpalleHnsM rpaxgaH Ha UMs rnaBbl CENbCKOrO NOCEeNeHns
BeAyT: Mo MMCbMEHHbIM 0bpaLleHnam 1 No obpalleHnam Ha NMYHOM npueme [naebl CenbCKOro
noceneHus — cneunanuct 1 paspsga agMUHUCTpauuu.

9. [pn oTtBeTax Ha TenedoHHble 3BOHKM PabOTHMKM agMUHUCTpauuK NoapobHO n B
BEXNNBOW (KOPPEKTHOM) hopme MHAOPMUPYIOT OBPATUBLLMXCA rpaXKaaH no MHTEPECYOLLMM MX
Bornpocam. OTBET [JOIMKEH HayMHaTbCA C WHGOpMaLMM O HaUMEHOBAHWUW CTPYKTYPHOro
nogpasgerneHus, B KOTopoe MO3BOHWUN rpaxgaHvH, amMunmm, UMeHn, oTyecTBa U OOIDKHOCTU
paboTHMKa, NpUHABLLErO TeneOHHbIN 3BOHOK.

Ecnn paboTHMK, nNpUHSBWWMA 3BOHOK, HE MMeeT BO3MOXHOCTU OTBETUTb Ha
nocTaeneHHbl B obpalleHm BONpoc, OH JOIMKEH COOBLWNTL rpaXaaHnHy TenedOHHbIN HOMED,

Mo KOTOPOMY MOXHO MOSy4nTb HEOOX0AMMYO MHbOPMaLKIO.

YcnoBus U CPOKM pacCMOTPEHUSA OOpaLLeHUn rpaxaaH:

10.PaccmoTpeHune obpalleHun rpaxgaH ocyulectenserca B TedeHne 30 AgHEN CO OHSA
pernctpauum obpalleHnsa, ecnu He YycTtaHoBneH ©Oonee KOPOTKMA KOHTPOSbHbBIA  CPOK
NCMNONHEHUS.

B ucknounMtenbHbIX criydadx CpPOK paccMOTpeHusi obpalleHns mMoxeT ObiTb NpoaneH
rMaBoOWN CENbCKOro NnoceneHusi, 3amecTuTeneM rmaebl agMmumHUcTpauum, He 6onee yem Ha 30
AHen, ¢ obsAsaTenbHbIM yBEAOMMEHMEM rpakgaHuHa O MNPOASIEHUMM CpOKa pPaCCMOTPEHUS
obpalleHus.

B agMumHucTpaumm cenbckoro noceneHus paccmaTtpuBaloTca obpalleHus rpaxgaH no
BOMpocaM, Haxodsdwmmca B BeAeHuM [naBbl CENbCKOro MOCeneHns U agMUHUCTpaLnn
CENMbCKOro MoOCeneHnss B COOTBETCTBUMM C YCTaBOM CENbCKOro  MOCEeneHus, 3akoHamu
Poccunckon deagepaunn n HeyeHckon Pecnybnukn.

11.06palieHns, cogepkalume BOMNPOCblI 3alnTbl NpaB  AeTen, NpeanoXeHus no
npefoTBpaLLleHns BO3MOXHbIX aBapui U MHbIX Ype3BblYanHbIX CUTyauuin, paccMaTpuBaloTCs
6es3oTnaraTensHo.

12. Ecnu noctynuBllee B agMUHUCTpauMio obpalleHne HanumcaHo Ha WHOCTPaHHOM
A3bIKE WU  TOYEYHO-penbedHbIM WPUGPTOM CcnenbiX, CPOK pPacCMOTPEHUA obpaleHus

yBENUYMBAETCH Ha BpeMsi, Heobxoaumoe Ans nepesoaa.
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13. WcnonHeHne nopydeHui nNo obOpaweHnam rpaxgaH, MoCTYNUBLUMX U3

rocyaapCTBEHHbIX OPraHOB ynpaBneHns, JOSMKHO OCYLLECTBNATLCS B CPOK He Bonee 15 aHewn ¢
Bbl€30M Ha MECTO B Criy4ae HeobBXoaUMOCTM.

14. OGpalleHnsa rpaxgaH, nocTynMBlUME B agMWHUCTPAUMIO M3 CPEeACcTB MacCOBOW
MHpopMauuKn, opraHoB MONUTUYECKUX NAPTUA N OBLLECTBEHHbBIX OpraHn3aunin (B TOM 4ucne c
npocbbon nNpouHoOpMUpOBaTL O pesynbTatax pPacCMOTPEHMS), pacCcMaTpuBaloTCa  Kak
00blYHble oOpalleHus.

15. [denonpon3BoAacTBO MO oOOpalleHnaM rpaxgaH OCyLecTBNseT OpraHu3auuOHHbIN
oTAen agMWHUCTpPauUKM  CenbCKOro  MOCeneHus, a Takke pabOoTHUKM  CTPYKTYPHbIX
nogpasgeneHnn  agMMHUCTpaUMKW, OTBETCTBEHHblE 3a BedeHWe [OenonpousBoacTBa B
COOTBETCTBUWN C AOITHKHOCTHLIMU 06A3aHHOCTSIMM.

16.0praHn3aunoHHbIN OTAeN aAMUHUCTPAUUK PEerynsipHO roTOBUT CTaTUCTUYECKYHD U
aHanMTU4YeCcKylo MHOPMaLMo O XapakTepe obpalleHunin rpaxkaaH n NpeacTaBnsieT ee He pexe
OLHOro pa3sa B roa ans obcyxaeHunsa Ha CoseTe agMUHUCTpaLnK,

17. CoTpyaHukn agmMmuHUCcTpaumn, paboTtawowme ¢ obpaweHusaMn rpaxgaH, HecyT
NnepcoHanbHyl0 OTBETCTBEHHOCTb 3a COXPAHHOCTb HaXOAALWMXCA Y HUX [OOKYMEHTOB W
obpalleHnin n ncnonb3oBaHMe CBEAEHUI, COOEPXKALUUXCH B HUX, TONbKO B CRYXEOHbIX Lensx.
3anpewaeTcs pasrnaweHne cogepxalliencsa B obpalieHmax nHpopMaumm O YaCTHOWM >KU3HK
3asiBuTenen 6e3 nx cornacus.

18. MNpun yTpaTte MCNOMHUTENEM MUCbMEHHOrO obpalleHus rpakgaHuHa, 3amMecTUTeSb
rmaBbl  agMUHUCTPaLWUKM, OCYLLECTBIISIOWMA PYKOBOACTBO OPraHM3auMOHHbIM OTAEeNoM B
ABYXOHEBHbI CPOK NpoBOAMT cnyxebHoe paccrnegoBaHue, O pesynbTatax KoToporo
nHdopmupyeTcs [NaBa CcesibCKOro NocereHuns.

19. MNpun yxoge B OTNyCK, UCNONHUTENb 0643aH B nocrnegHun pabounn geHb nepenatb
BCE MMEWLMECA Y HEro Ha WUCMNOSIHEHUU MUCbMEHHblE ObpalleHus rpaxgaH AOSMKHOCTHOMY
nmuy, BpeMEHHO ero 3ameLyaroLemy.

Mpn nepexoge Ha apyryo paboTy unm ocBOBOXAEHUM OT 3aHMMAEMOW LOSMKHOCTU B
aAMUHUCTPALMM CEnbCKOro MNoceneHus, UcnonHuTenb obs3aH B nocnegHuin paboumin geHb

cOaTb BCe Yncndwmecd 3a HMM o6pau.|,eH|/|;| rpaxgaH pykoBoanUTEO CTPYKTYPHOIo opraHa.

[ll. AAMUHUCTpaTUBHbIE nNpoueaypbl.
NMocnepoBaTenbHOCTL aAMUHUCTPATUBHbIX OEencTBun (npouenyp).
20.PaccmoTpeHne obOpalieHnin rpaxgaH B agMuMHUCTpaumMmM BKMAYaeT B cebs
cnegyrowmne agMMHUCTPATUBHbIE NPOLeaypbI:
- NIpMeM n nepBuYHyt0 06paboTKy obpaLleHn rpaxaaH;

- permcTpaumio 1 aHHOTMPOBaHME NOCTYMNMBLLMX OOpaLLEeHWIA;



- HanpaeneHne obpalleHnin Ha pacCMOTPEHME;

-paccmoTpeHne obpalleHnin B CTPYKTYPHbIX OpraHax agMUHUCTpaunu;

- paccMmoTpeHue obpalleHnin, NOCTYNMBLUMX Ha WUMSA [MaBbl CENbCKOro MOCEneHnsa no
cetn «MIHTEepHET» U 3NEKTPOHHOWN NOYTE;

- [IMYHBIN NPUEM rpaXkaaH;

- NOCTaHOBKa 0OpalLLeHN rpaXkaaH Ha KOHTPOIb;

-NpoAeHne cpoka paccCMOTPeHUs obpalleHnin rpaxkaaH;

-ohopMrneHne oTBeTa Ha obpalleHNs rpaXkaaH;

-NpenocTaBneHne cnpaBoYHOM MHOpMaLM O XO4Ee PacCMOTPEHNSA obpaLLeHui;

-nopaaoK U POpMbl  KOHTPOMSA 32 MWCMOSIHEHMEM MOPYYEHUM MO PaCCMOTPEHUIO

obpalleHnin rpaxkaaH.

NMpuem n nepBu4Haa o6paboTka NMCbMEHHbIX OOpaLLeHUN.

21. OcHoBaHMeM pAnd Havana OENCTBUA MO PacCCMOTPEHUIO ObpalleHun rpaxaaH
ABNAeTCA NUYHoe obpalleHue rpaxgaHvHa B agMUHUCTPaUMo Unv noctynneHne obpalieHus
rpaXgaHuHa C ConpoBOAMUTENbHBIM OKYMEHTOM W3 APYruxX rocygapCTBEHHbIX OpraHoB Ans
PacCMOTPEHNS MO NOPYHEHUIO.

22. ObpauweHne MoxeT ObiTb AOCTaABMEHO HENMOCPEACTBEHHO rpaxgaHMHOM NMbo ero
npegcrasutTenem, NOCTYNUTb MO MNOYTE UNKN NO 3MEKTPOHHBIM CPeaCTBaM CBA3MW.

23. OO6paweHne rpaxgaHuHa B 00s3aTenbHOM nopsdke AOMKHO — coaepXaTtb
HaMMeHoBaHMEe oOpraHa MeCTHOrO CcaMOyrnpaBrieHust (rnaBe  CeNnbCKOro  MOCENeHus,
agMWHUCTPaUUKN CerbCKOro noceneHns nmbo amunmio, UM U OTYECTBO COOTBETCTBYIOLLENO
AOIMPKHOCTHOMO NMua, a Takke CBOK (haMunuio, UMs U OTYECTBO (MocnegHee — Npu Hanu4yun),
MoYTOBbIN agpec, NO KOTOPOMY [AOSMKHbl ObiTb HanpaBneHbl OTBET UMM yBeAOMIIEHME O
nepeagpecaumm obpaleHus, nsnoxeHne cytu obpalleHusi, NUYHYI NOANUCL 3asABUTENS U
aary.

B cnyyae HeobxoguMmocTn K MUCbMEHHOMY OOpalleHuto npunaratTcss AOKYMEHTbl (B
NOASIMHHUKAX NN KOMKUSIX).

24. [lokymeHTbl, agpecoBaHHble [faBe CenbCKOro MnoceneHus, aaMUHUCTpauun
LlyaHNMHCKOrO  CenbCKoro  nocerieHusi, CTPYKTYPHbIM — OpraHam  agMWHUCTpauum  Unu
AOIMPKHOCTHLIM NiMLAaM aAMUHUCTpauuMK, nonyvaeTt creuvanuct 1 paspsga agMuHUCTpauumu
CenbCKOro noceneHus.

25.Mony4yeHHble OOKYMEHTbI Cpa3dy MNpPOBEPSITCS Ha NpaBUbHOCTb aAapecoBaHus,
OohOpMMEHNS N OOCTaBKU, LLENOCTHOCTb YNAKOBKW, HANMumne ykasaHHbIX BIIOXEHUA U KOHBepTa.
OwmnboyHo (He NoO agpecy) NOCTyNUBLUME [OOKYMEHTbl BO3BpALLAlOTCA Ha MOYTY B A€Hb

nocTynneHus.
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26. B cnyyae nonyyeHus obpalleHnii BMECTe C OEHEXHbIMU KyniopaMu (KpoMe U3bSATbIX

n3 obpalleHus), ueHHbiMM Bymaramum (obnuraunamu, akumsammn U T.4.), UEHHbIMW NOAapKaMmu,
OpraHM3auUnoHHbIM OTAENOM Cpa3y COCTaBMISIETCHA akT B ABYX 3K3eMNnsipax, OAUH 3K3eMnnsp
KOTOPOro XpaHUTCS B OpraHu3auMOHHOM OTAeNie, BTOPOW npuodbuiaetcsa K MNOCTYynNUBLLUEMY
obpalleHuio.

27. MoctynuBlINEe AOKYMEHTbI (MacnopTta, BOEHHble GuneTbl, TPYAOBbIE KHWXKW U T.4.)
nogkanbiBalOTCA Brniepeau TekcTa obpalleHunsa. B cnyvae oTcyTcTBMS TekcTa obpalleHus,
COTPYAHMKOM obuero oTtaena, nNpUHMMalrLWKUM MOYTY, COCTaBfAeTCs crpaBka C TEKCTOM
"obpalleHne oTCyTCTBYET", 4aTOW U NIMYHON NOLNUCKHIO, KOTopasa NpuobLuaeTcsa K NOCTYNUBLLMM
AOKYyMEHTaM.

28. HenocpenCctBeHHO OT  rpaxpgaH MUCbMEHHble  obpaleHuss  NpUHUMAaloTCA
cneunanuctom 1 paspsga agmuHucTpauun. He npuHumatotTca obpalleHusi, He copepXalume
nognucu 3assutena u agpeca gns oteeta. ObpalleHusi, NpucnaHHble U3 rocyaapCTBEHHbIX
OpraHoB Mo BOMpocam, He BXOAAWMUM B KOMMNETeHUMo agmuHucTpauuu LyaHunHcKoro
CENbCKOro NoceneHus, BO3BpaLlarTCs B TPEXOHEBHbIN CPOK B OpraHM3auuio - oTnpaBuTesb.

Mo npocbbe 3asBuTeEns nNpu caade OOKYMEHTa eMy BblAaeTcsl pacnmcka O nosnyvyeHun
obpalleHnsa ¢ ykasaHnem Aatbl, KONMYecTBa NoslyYeHHbIX NUCTOB, TeNedOHOM AN CnpaBoK no
obpalleHnam rpaxgaH n hammunuen CoTpyaHuka, NonyyYmBLUEro OKYMEHTbI. Hukaknx oTMeTok
Ha KONUAX UM BTOPbIX 3K3eMNIisipax NpUHATLIX obpalleHnin He genaeTcs.

29. OO6palueHunsa, noCcTynuBLUME HA WMSA T[NaBbl CENbCKOrO MOCESNIEHNUST C MOMETKOM
"NMYHO", HEe BCKPbIBAKOTCA W NnepefarTcsa agpecaTy B AeHb NOCTYMeHus.

30. ObpalleHnss n oTBEThI O pe3ynbTatax pacCMOTPeHUs obpaLleHnin, NoCTynMBLUME MO
dakcy WunM 3NEeKTPOHHOW MNOoYTe , MPUHMMAKOTCSA U PETMMCTPUPYIOTCA B OpraHu3auMOHHOM
oTAene B YCTAaHOBNEHHOM MNopsakKe.

B cny4yae, ecnu obpalleHne, NoCTynmuBLLEE C NOMETKON «JIMYHO», HE ABMSIETCH MMCbMOM
NNYHOIO Xapaktepa, nonyvarenb AOSMKEH nepeaaTtb ero Ans perncrpaumm B opraHn3aunoHHbIN
oTaen.

31. MNMpwu nony4yeHnn obpalleHns HeCcTaHA4APTHOroO Mo Becy, pasMmepy, opme, nverLuiee
HEPOBHOCTM MO OoKaMm, 3aKNeeHHOoe NUMNKOW NEeHTOW, uMmelowee CTpaHHbIA 3anax, LBeT, B
KOTOPOM MpPOLLYNbIBAOTCH BIOXEHUS HeXapakTepHble AS1 MOYTOBbIX OTMpPaBneHnn (MOpOLUOK,
nposoga u T.n.), paboTHUK OOSMKEH, HEMeOSIEHHO, HEe BCKpbIBas OTnpasfieHusi, coobwmnTtb 06
3TOM 3aMeCcTUTENIO rnasbl aAMUHUCTPaLMK, OCyLLEeCTBNAOLWEMY PYKOBOLCTBO
OpraHuM3aunoHHbLIM OTAENOM, a B Clnyyae ero oTCyTCcTBuS — [laBe CenbCKoro noceneHvss u
AencTBoBaTb B COOTBETCTBMM C WIHCTpykumem o mepax ©OesonacHOCTM npu npueme U

perncTpaunm KoppecnoHaeHuunn, I'IOCTyI'IaI-OLLl,eI7I B aAMMHUCTPALUUNIO CEJTIbCKOIro noceneHuns.
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32. PesynbTaTtoMm BbINOMHEHUA AOEWCTBUMW MO npuemy W nepBuyHOn obpaboTke

obpalleHuin rpaxkgaH sSBnsieTcs 3anucb MHAOPMaLMN O HUX B XKypHarbl U KOMMbOTEPHble Ga3bl

AaHHbIX, a Takke nepegada NoCTynNMBLUMX 0OpaLLeHnin Ha perncTpaumio.

Perucrtpaumsa n aHHoTUpoBaHMe NOCTYNUBLUNX OGpaLLeHUN.

33. lNocTynuBlwee B OpraHM3auMOHHbIN OTAen obpalleHne pernctpupyeTcs B OeHb
nocTynneHus. B npaBoM HWKHEM yrny nepBonM cTpaHuubl obpalleHuss npocTaBnseTcd
perncTpauuoHHbin - wrtamn  "AgmuHucTtpauus  LLlyaHWMHCKOro cemnbCKoro noceneHus" c
yKasaHnem gaTbl permctpauumn n peructpaumMoHHOro Homepa.

Ecnu mecTto, npegHasHavyeHHoe AONA WTamna, 3aHATO TEKCTOM, LTaMn MOXEeT ObiTb
npocTaBfneH B MIHOM MecTe NepBoro nucta obpatleHusi, obecneynsaroLLMM ero NpoyTEHNE.

34. PaboTHMKM, oOcyllecTBASOWME aHHOTauuio obpalleHud NpoYUTLIBaOT  UX,
onpefensiT TemMaTuKy W TUM, BbIABNAIOT MOCTaBlieHHble 3adBuTenemM Bonpockl. [lpwu
pernctpauumn obpalleHuss B XXypHan perncrpauumn 3aHocaT oaMnnuio U nHMumanbsl 3assutens
B MMEHUTENbHOM nagexe, u ero agpec. Ecnu obpaweHne noanucaHo AByms u 6Bornee
aBTOpaMu, TO OHO perncTpupyeTtcs ¢ 0603Ha4YeHNneM KOMNEKTMBHOIO aBTOPCTBA U OAHOro U3
3aaBUTENEN, B aApec KOTOPOro NPOCAT HanpaBuTb OTBET, MO0 B agpec yKaszaHHbIN NepPBbIM.

KonnekTuBHbIMM SBRAIOTCA Takke obpallueHuns, NOoCTynMBLUME OT MMEHWU KONEeKTUBOB
OopraHuM3aunn, XUTenen HaceneHHbIX MYHKTOB, coAepXalmecs B pes3ontounsax cobpaHui wm
MUTUHIOB. B XXypHane peructpaumm ykasbiBaeTcs Tvn obpallieHus /nucbMo, Tenerpamma,
AOCTaBNEHO IMYHO, nepefaHo no dakcy, SMNeKTPOHHOW nouyTe/, BMA /npocbba nomoLiu,
Xanoba/, OTKyda nonyd4eHoO B Cry4yae nepeagpecoBkn, [aTa W UCXOAAWMA  HOMep
COMpoBOAUTESNBLHOIO [OKYMEeHTa. Ha nopyyeHusx O pacCMOTPEHMM, B KOTOPbIX M3MOXeHa
npocbba NpomHGpOopMMpOBaTb O pe3yrnbTaTax, NPOCTaBnsaeTcs Wwramn "KOHTPornb".

35. MoctynuBine obpalleHnss NPOBEPSIOTCA Ha MOBTOPHOCTb B [€Hb MOCTYMSEHUS.
[MoBTOpHBLIM cyMTaeTcsa obpalieHne, NOCTynuBLLEE OT OOHOMO M TOro e aBTopa No O4HOMY U
TOMY e BOMPOCY, €CNN CO BPEMEHN nogayn nepsoro obpalleHnsi UICTEK YCTaHOBIIEHHbIN CPOK
pPacCMOTPEHNS, NN 3asiBUTENb HEe yOOBMETBOPEH MOfy4YeHHbIM OTBEeTOM. Ecnun obpalleHne
YyCTaHOBIIEHO NMOBTOPHbIM, B XXYpHarie perucrpaumm genaetcs CoOOTBETCTBYHOLWAA OTMeTKa.

36. OT obpalieHns oTAensTCsa NOCTynMBLUME AEHbMN, UeHHble Bymarn, OOKYMEHTHI,
yOOCTOBEPSAOLLME JIMYHOCTb UM UHblEe NOAMWHHbIE OOKYMEHTbl (NpU HeobXooMMOCTU C HUX
CHMMAaITCA KONUK) 1 B TPEXOHEBHbIN CPOK BO3BpaLLaTCcs 3asasuTtento. [leHbrn Bo3spallatoTcs
NoYTOBbIM MEpPeBOAOM 3a cyeT 3asaBuTend. [MonyyYeHHble YUCTble KOHBEPTbl C HaKNeeHHbIMU

3HaKamMu NOYTOBOW OnnaThbl Takke BO3BpaLlaloTCA 3adABUTENIO.
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37. NucbMa Ha MHOCTPaHHbIX S3blkax 4O PEerMcTpauMv HanpaBnslTCs Ans nepeBoAa.

[Mncbma, HanncaHHble TOYEYHO-perbedHbIM LWPUPTOM CrienbiX, HanpaBnaATCa ANA nepesoja
B paloHHy opraHu3aumio Bcepoccuickoro obuwiectBa cnenbix. WX pernctpaums
NPOn3BOAMTCA MOCNe NOCTYNNeHnsa nepesoaa.

38. Pe3ynbTaTOM BbIMOMHEHUA OEUCTBUA MO perncrtpaumm un aHHOTUPOBAHUIO
obpalleHnn aABnaeTca perncTpaunsa obpalleHuin B XypHane pernctpaumm obpalieHun n umx
noaroToBka K nepefgaye Ha pacCMOTPEHWE rfaBe CEeNbCKOro nocerieHns WUnu AOSMKHOCTHbLIM

nMuam agMUHUCTPaLNN.

HanpaBneHue obpalweHun Ha paccMoTpeHue.

39.lMony4yeHHble U 3aperncTpMpoBaHHble B YCTAHOBIEHHOM MOPSiAKE MUCbMEHHbIE
oOpalleHnsa rpaxgaH HanpaenslwTCA B OEHb pPerncrpaumm nns paccMmoTtpeHunsa [nase
CENbCKOro NoceneHns unu, B criydae BPEMEHHOro ero OTCyTCTBUSA, NULY, ero 3aMmeLlaoLlemy.

B cootBetctBUM C pesonouven [naBbl Cenbckoro noceneHna obpalleHne
HanpaBnseTca B ABYXAHEBHbIA CPOK AN PACCMOTPEHUS U UCMNOSTHEHUS COOTBETCTBYIOLLIEMY
AOIMKHOCTHOMY Nuuy, KOTopoe 06543aHO B YCTAHOBMEHHbIE CPOKW OaTb OTBET 3asiBUTENO U
npouHgopmMunpoBaTthb [MaBy CenbCKoro NoceneHns n opraHM3aumoHHbIN oTaen.

40. OTBeTHI 3asBUTENSM M3 agMUHUCTPALMN CENbCKOro NOCeneHns AarTcs Ha obLmnx
OnaHkax agMUHUCTPaLMM NN Ha cneunanbHbIX BnaHkax.

41.ConpoBoauTernbHble MUCbMa O BO3BpaTe HEBEPHO MNPUCMNAHHbIX obpalleHui
noanucbiBalOTCA 3aMecTuTeneM rnasbl agMUHUCTPaALUK, OCYLLEeCTBNAWNM PYyKOBOACTBO
OpraHM3aunoHHbIM OTAESIOM..

42.[1na wncnonHeHns obpalleHnst rpaxpgaH nepefarTcs nog pocnucb paboTHUKY,
KOTOPOMY NMOPYYEHO 3TO UCMOSHEHNE.

43. Pe3ynbTtatoOM BbINOMHEHUA [OEWCTBMMA MO HanpaBneHuto obpalleHnn Ha
pacCMOTpPEHNE SABNSAETCS nepegada 3aperncTpyMpoBaHHbIX obpalleHur € pes3ontounsamm —
nopyyeHnsaMn [MaBbl CEMNbCKOro NOCENEHUs UNU OOSMKHOCTHLIX Nuu, ecnv obpalieHns 6binm
agpecoBaHO MM, Ha pPacCMOTPEHME AOSMKHOCTHbIM nUuaM aaMUHUCTPALMU  CenbCKOro
nocesieHns B COOTBETCTBUN C UX KOMMETEHLMEN.
lMepenayy OKYMEHTOB OCYLLECTBNSET pabOTHMK, OTBEYalOLWMIA 3a NOyYeHE U perncTpauuio

obpalleHnin rpaxkagaH.

PaccmoTpeHune obpalwieHnn B CTPYKTYPHbIX OpraHax
agMUHUCTpaLUM.
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44 HanpaBsneHHble [NaBoW CenbCKOro noceneHns Ofs pacCMOTPEHUS] MUCbMEHHbIEe

obpalleHnsa rpaxgaH OOMMKHOCTHbIM NUUAM agMUHUCTPaUMU paccMaTpuUBaOTCA M Ha HUX
AalTCs MUCbMEHHbIE OTBETbl B CpoK He 6ornee 30 gHem CO AHA uMX perncrtpauum B
opraHusaumoHHomMm otaene. ObpalleHuns, Ha KOTOpbIX [NaBon CenbCcKoro NoceneHnsa ykasaH
NHOW /6onee KOpOTKMI/ CPOK UCMOSTHEHUS - paCCMaTpPMBalOTCA K yKa3aHHOMY CPOKY.

45. TlopyyeHuss no paccMmoTpeHutio obpalleHnin rpaxgaH OOSKHbl copepXaTb:
HaUMeHOBaHWE CTPYKTYPHOro opraHa agMuHUCTpaumu, amMunmio U MHMUmanbl JOMMKHOCTHbIX
nny, KOTOpbIM AaeTcs nopyyvyeHue, KpaTko COpMYNUPOBaHHLIM TEKCT, MpeanncbiBaloLnm
AEeNnCTBUs, NOPSLOK N CPOK MUCMONMHEHUs, NOAMNUCL PyKOBOAMTENSA C paclunM@poOBKON U OATOMW.
[MopyyeHne MOXeT COCTOSATb W3 HECKOSIbKMX YacTer, nNpeanucbiBatolmnX — Kakaomy
NCMONHUTESO CaMOCTOATENbHOE AENCTBME, MOPSAOK N CPOK UCMOSNTHEHUS NOPYYEHUS.

46. Ecnun B TekCcTe NopyyYyeHust yKa3aHO Ha UCMOSIHEHUE «CPOYHO» WUIN «OMepaTUBHOY,
ncnonHeHne obpalleHnss OCyLeCTBNAETCA COOTBETCTBEHHO B 3-OHeBHbIN unn 10-
AHEBHbIN CPOKK, cunTas OT AaTtbl NOANNCAHUSA OKYMEHTA.

WcnonHeHne nopyyeHun nasbl YeyeHckon Pecnybnnknm o paccmMoTpeHnn obpalleHui
rpaxgaH ocyuecTsnseTcs B 15-AHEBHbIN CPOK C Bble340OM Ha MECTO.

47. ObpalleHns AOMKHbI paccMaTpmBaTbCA TEM CTPYKTYPHbIM OPraHoM, KOTOPOMY 3TO
nopy4yeHo. PykoBoguTenu CTPYKTYPHbIX OpraHoB MOryT paccMoTpeTb obpalleHne
HenocpeacTBEHHO B NoAapasaeneHnn unm ¢ Bble3agomM Ha MecTo.

48. KOHTpONb 3a CpOKamMu WCMOSHEHWUSA, a TaKkKe LUEeHTPann3oBaHHYK MNOLrOTOBKY
obobuwatolero oTseta /B criydae paccMoOTpeHus obpalleHnsi HECKONbKUMU LOSMKHOCTHBIMU
nmuamu/ ocyLwecTBiseT UCNOSTHUTENb, YKa3aHHbIN B nopyvyeHumn [naBbl CenbCKOro noceneHuns
nepsbiM. ConcnonHUTENN He no3gHee 3-x AHEN 40 UCTEYEHUS CPOKa UCMOMHEHNA obpalleHns
AOSDKHbI NpeacTaBUTb OTBETCTBEHHOMY MCMOSTHUTENIO BCE Heobxoaumble MaTepuanbl Ans
0006LLEeHNA N NOArOTOBKN OTBETA.

49. B cnyyae, ecnu obpallieHve, MO0 MHEHMIO WCMNOSNHUTENS, HarnpaBfeHO He no
NPUHALNEXHOCTN, OH B ABYXAHEBHbIN CPOK BO3BpallaeT ero B OpraHuM3auMoOHHbIN oTaen C
yKasaHneMm noapasneneHuns, B KOTopoe No ero MHEHMIO criegyeT HanpaBuTb obpalleHune.

50. O6paweHna ¢ npocbbamn O NMYHOM Npueme y [NaBbl CEnbCKOro MoceneHns
nepegarwTca B AeHb noniydeHuss [naBe cenbcKoro nocerneHns 1 paccMaTpuBaroTCs Kak
0OblYHble obpalleHus.

B cnyyae HeobxogmmocTn aBTopam Takmx obpalieHuin MoxeT ObiTb HanpasneHo
coobueHrne o nopsagke paboTbl agMUHUCTPAUMKU CENbCKOro MOCENeHus, NUYHOro npuvema
HaceneHus ee [OOIMKHOCTHbIMW Nuuamu, a caMo 3asBrieHue odopmnsetca «B geno» kak

MCNOJIHEHHOE.
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51. lNucbMeHHble o6paweHus 6e3 nognucu, copepkalime KOHKPeTHble BaHble

BOMPOCHI, HanpaensalTCA B [OBYXOHEBHbIN CpPOK AN CBedeHus no BedOMCTBEHHOM
NPUHAANEXHOCTM N CNUCLIBAOTCA B AeNn0 3aMecTuTenem rnaesbl aAMUHUCTPaLUKN CENbCKOro
noceneHus. B HeobxoammbIx criydasx Takue obpaleHus OoBOAATCA A0 cBefeHus [nasbl
CEeNbCKOro noceneHus.

O6palueHuns, B KOTOPbIX COAEPXKUTCA MHAOPMALMS O COBEPLLUEHHOM MMM rOTOBALLEMCSA
NpecTynreHnn, HeMeaneHHo HanpaBnATCA 415 NPOBEPKM B NPABOOXPaHUTENbHbIE OpraHbl.

52. ObpalleHus rpaxgaH, nocTynuBLUME JIMYHO K [faBe CenbCKOoro MnoceneHus unm
3aMeCcTUTENAM rnaBbl agMUHUCTPaAUMM Ha cobpaHusx rpaxgaH, OOSDKHbI NOCTynaTb OT UX
opraHn3aTopoB 0000 EeHHbIMY 4Ns1 perncTpaumm B o6wmun otgen.

Takve obpalleHns B COOTBETCTBUM C MNOPYYEHWEM r[NnaBbl CEbCKOro MoceneHns
paccMaTpMBalOTCA B YCTAHOBMEHHOM Mopsadke, a WX 3aaBuTensaM [OOSbKeH [JaBaTbCH
NMUCbMEHHbIV OTBET B yKa3aHHbIE CPOKW.

53. JomKHOCTHOE NULO, KOTOPOMY NMOPYYEHO paccMoTpeHne obpaLleHns:

-obecneynBaeTr O0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHune
obpalleHunsa, BrnpaBe npurnacuTb 3asBuTeEns ANA NM4YHoW Gecedbl, 3anpocuUTb B cry4vae
HeobXxo4MMOCTM B YCTAHOBMEHHOM  3aKOHOAATENbCTBOM  MOPSAKe  OOMNOSTHUTESNbHbIE
MaTtepuarnbl U NONYy4YNTb OOBbACHEHUS Y 3aABUTENS U UHbIX KOPUANYECKUX U PUINHECKNX NUNLL;

-MPUHMMaeT Mepbl, HarnpaBlieHHble Ha BOCCTAHOBMEHWE WNW 3alinUTy HapyLUEHHbIX
npas, cBOOOA N 3aKOHHbIX UHTEPECOB rPaXxaaHNHa;

- AaeT NUCbMEHHbI OTBET MO CYyLLECTBY NOCTaBMEHHbIX B 06paLLeHm BONpPOCOB;

-yBEAOMISET rpaXgaHnHa O HanpaBfeHun ero obpalleHnsa Ha pacCMOTpeHME B ApYrov
rocyapCTBEHHbIN OpraH Ui MHOMY AOSHKHOCTHOMY LY B COOTBETCTBUU C UX KOMMNETEHLMEN.

54 [JomKHOCTHOE NULO Ha OCHOBAHWW MOMy4YEHHOro B YCTaHOBIEHHOM Nopsake 3anpoca
06a3aHO B TeyeHne 15 gHen npegocTtaBUTb OOKYMEHTbl M MaTepuanbl, Heobxoaumble Ang
paccMoTpeHns obpalleHns, 3a WUCKMYEeHNnEM [OKYMEHTOB W MaTepuanoB, B KOTOpPbIX
cogepXaTbCa CBeAEeHWsl, COCTaBNALWME TOCYOapCTBEHHYKD UMW UHYID  OXpaHseMmyto
denepanbHbIM - 3aKOHOM  TavHy, W AONs  KOTOPbIX  YCTAHOBMEH 0OCOObLIN  MOpPSAOOoK
npenocTaBfeHus.

55.[J0/KHOCTHOE N1LO0, KOTOPOMY HanpasfeHo obpalleHne, BNpaBe He paccMaTpuBaTb
ero no CyLecTBy N0 OCHOBaHUAM, YKa3aHHbIM B 1M1.62 AAMUHUCTPaATUBHOIO perfaMmeHTa.

56.Pe3ynbTaToM paccMoTpeHus obpalleHunin SBnseTcs paspelleHue NOCTaBIIEHHbIX B
obpalleHnax BOMPOCOB, MOArOTOBKA OTBETOB 3asABUTENsIM NMOO HanpasneHne B
YNOMHOMOY€EHHbIE rOCY4apCTBEHHbIE OpraHbl 0bpaLleHnn Onst paCCMOTPEHUS N NPUHATUS Mep

Nno pa3peLueHnto cogepxKallnxca B HUX BOMNPOCOB N OTBETaA 3adABUTENAM.
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MpoaneHne cpoka paccMOTpPeHUs1 obpaLlueHun.

57. PaccmoTtpeHne obpalleHnin rpaxxgaH MOXeT ObiTb NpoaneHo Ha cpok He Bonee 30
OHeW, ecnn aAna paspelleHnss MnocTaBneHHbIX B obpalweHuax BOnpocoB TpebytoTcs
crneunarnbHble NPOBEPKN, IKCNEPTU3bI, NCTpeboBaHne LOMNONHUTENbHBIX MaTepuarnos.

58. PeweHne o npoaneHun cpoka paccMmoTpeHusi obpauieHuss npuHumaeT [hasa
CenbCKOro noceneHvust unu 3amectutens [NaBbl agMUHUCTpPauuK Mo cnyxXebHon 3anucke
OTBETCTBEHHOIO UCMOMHUTENS C cOobLEeHEM 06 3TOM 3asiBUTENIO.

59. Ecnn «koHTponb 3a paccMmoTpeHuMeM obpalleHusi YCTaHOBMEH opraHammu
rocygapcrteeHHon Bnactu Poccuickon ®epgepauum mnm opraHamu ocygapCTBEHHOW BnacTtu
YeyeHckon Pecnybnuku, To mucnonHutenb o06si3aH 3abnaroBpeMeHHO cornacoBatb C HUMU
npoasieHne cpoka paccMoTpeHust obpaLleHuns.

Nepe4yeHb OCHOBaHUM ANA OTKa3a B paCCMOTPEHMUU OOpalleHUs rpaxaaH no
cylwecTBy.

60. He paccmatpuBatoTcs obpalleHns no CyLecTsy, eCrnu:

60.1. B mNMCbMEHHOM O0OpalEeHn COOAEPKUTCSA BOMPOC, Ha KOTOPbLIN MHOFOKpaTHO
AaBanucb NUCbMEHHbIE OTBETbI B CBSA3W C paHHee HanpaBnsaABLIMMUCA obpalleHusMn u npu
3TOM B OOpalleHnn HeT HOBbIX LOBOAOB UM OBCTOATENLCTB, MPU YCNOBUMU, YTO yKa3aHHoOEe
obpalleHne 1 paHee HanpaBnsaBWMECHA O0OpalleHns paccMaTpuMBanUCb OOHUMM U TEM Xe
CTPYKTYPHbIM OPraHoOM aAMUHUCTPaLMU UIN OQHUM U TEM e AOSMKHOCTHBIM FIMLIOM;

60.2. no Bonpocam, cogepXxawumcsa B obpalieHun, NMeeTCa BCTYNMBLUEE B 3aKOHHYHO
cuny cygebHoe pelueHue;

60.3. B oOpaweHun cogepxaTtcss HeueH3ypHble nnbo ockopbuTenbHble BblpaXeHUs,
YrpO3bl XXM3HWU, 300POBbLIO UM NMYLLECTBY AOSMKHOCTHOMO NULA, a Takke Yr1eHOB ero CEMbM;

60.4. B obpalLeHnn OTCYTCTBYIOT (hamMunna 3asaBUTeNS U NOYTOBbLIN agpec Ansl OTBETA;

60.5. B oObpaweHnn CcoaepXnTtcsa 3asiBieHWe O MNpeKpalleHMn pPacCMOTPEHUs
npeaplayLero obpalleHus;

60.6. TEKCT NNCbMEHHOro obpaLleHnst He NOAAAETCHA NPOYUTEHUIO;

60.7. oTBET MO CYLLECTBY NOCTABMIEHHOrO B obpaLleHnn Bonpoca He MOXeT bbITb AaH 6e3
pasrnawieHMsi CBEeAEHWN, COCTaBMAKWMX [OCYAAPCTBEHHYIO UMW MHYK  OXPaHAEMYHo
deeparnbHbIM 3aKOHOM TaWHY;

61. OGpawieHne, B KOoTOpoM obxanyetcs cynebHoe pelueHve, B ABYXOHEBHbIA CPOK
BO3Bpalll@eTcs 3asiBUTEmN0, HanpasumBliemy obpalleHne, C pasbACHEHMEM nopsaka
obxxanoBaHus 4aHHOro cyaebHoro peLueHus;

62. Ha obpalueHus, He copgepxalwume xanob, npeanoxeHun, xogatancTte (B TOM 4ucne
CTaHAapTHble no3gpasneHnsi, cobonesHoBaHns, MHOPMaLMa ONs CBEAEHUS U T.N.) OTBETbI He

AaloTcs.
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63. O6 oTKase B paccMOTpPeHMM obpalleHns No CywecTBy NUCbMEHHO coobuiaeTcs

3adaBUTENIO.

OdopmMneHue oTBeTa Ha o6GpaLleHUs rpaxaaH U NopsAnoK Nepeaayun pesynbraTa.

64.Pe3ynbTaToM pacCcMOTPEHUS MUCbMEHHbIX OOpalleHun rpaxgaH B aaMUHUCTpaLMu
CenbCKOro noceneHuss SBNAeTCA paspelleHne Mno CyLecTBY BCEX MOCTaBMEHHbIX B HUX
BOMPOCOB, MNPUHATME HEOBXOAMMbIX Mep W HanpaefneHwe 3asaButendam HeobxoauMbix
NMUCbMEHHbIX OTBETOB.

65. Pe3ynbTaToM pacCMOTPEHUs YCTHbIX ObOpalleHui rpaxgaH, B TOM 4ucrne B xoae
NMYHOrO Npuema, SBMseTcs paspelleHne no CyLecTBY BCeX NOCTaBIIEHHbIX B HUX BOMPOCOB
UNKU NonyyYeHne rpaxgaHamm HeoBXoANMbIX Pa3bACHEHWIA.

66. OTBeTbl Ha ObpalweHus rpaxgaH nognucbiBaloT [NaBa cenbCKOro mnoceneHus, no
nopyyeHuto [NaBbl CENbCKOrO MOCENEeHns 3amMecTUuTenu rnaeBbl agMUHUCTPaUMUM UK
HavanbHUK oTaena.

OTtBeTbl B oOpraHbl rocygapctBeHHouM Bnactm Poccuinckon depepaumm u oprasbl
locypnapctBeHHoW Bnactm YeyeHckon Pecnybnuku 06 MCNOMHEHUW MNOPYYEHUN O
paccMoTpeHun obpalleHnn rpaxgaH nognucbiBaeT rfaBa CeNbCKOro MoceneHns  unu
3aMecTUTenu rnasbl aAMUHUCTPAaLMKN CENbCKOro NoceneHus.

B cnyyae, ecnn nopyvyeHme 06 UCMOMHEHMM ObINO agpecoBaHO KOHKPETHOMY
AOSDKHOCTHOMY NULY agMUHUCTPaUMN CENbCKOro MoceneHnd, OTBET MNOAMNUCbIBAeTCA 3TUM
AOJDKHOCTHbLIM NULLOM.

67. B oTBeTe 4yeTko, KpaTko, nocriegoBaTteribHO M 060CHOBAHHO AOMKHbI OblTb AaHbl
OTBETbl Ha BCe MoCTaBneHHble Bonpocbl. [pu noaTBepXaeHUn GakToB, W3MNOXEHHbIX B
Xanobe, B oTBETE OOMKHO ObITb YKa3aHO Ha Mepbl, MPUHATbIE K BUHOBHbLIM OOSIPKHOCTHbLIM
nmuam.

68. B oTBeTe B OpraHbl rocygapcrteeHHon Bnactu Poccunckon degepaumm unv opraHbl
"ocypapctBeHHOM Bnactn YeyeHckon Pecnybnvkn ob6a3aTenbHO OOMKHO ObiTb yKaszaHue Ha
TO, YTO 3asiBUTENb MUCbMEHHO UIN YCTHO MPOUH(OPMUPOBAH O pesyrbTaTax pPacCMOTPEeHUs
ero obpaiieHms. B otBeTax no KONMEKTMBHbIM ObBpalLeHMsaM YKa3blBaeTCHd, KOMY MMEHHO U3
3asdBuUTENEeNn OAaH OTBET.

69. Ecnn no pesynbTaTtaMm paccMOTpeHus obpalleHus npuHMMaeTcs NpaBOBOM akT
/Hanpumep, O BblAENeHUn 3eMenbHOro yyacTka, npedocTaBreHun Xunow nnowanu/ ero
3K3eMMnsp MOXeT HanpaBNATLCA 3asABUTESIO, C OTBETOM.

70. PaccmoTpeHve obpalleHnsa, coaepallero BOMpochkl, wumetowme 6Gonbluoe

oOLlecTBEHHOE 3HadeHue, MOXeT ObiTb BbIHECEHO Ha 3acegaHne CoBeTa agMUHUCTpaUUK
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CernbCKOoro nocernieHnda B nopsagke, YyCTaHOBJIEHHOM PernameHTom aaMUHUCTpaLnn

CENbCKOro NoceneHus.

71. MNpunoxeHHble K obpalleHno NOAMMHHUKN OOKYMEHTOB, NpUCNaHHble 3asiBUTENeM,
ocTaloTCd B fene, ecnu B obpalleHnn He cogepxutca npocsba o nx Bosspare.

72. OTBeTbl 3asBUTENSAM W B OpraHbl roCyJapCTBEHHOMW BracTu nevaTtalTcsa B
cooTBeTCTBMM C WHCTpyKuMen no [OenonpomsBoACTBY B aAMUHUCTpaUMU  CENbCKOro
noceneHuns.

73. B neBom HwXHem yrny nocrnegHero nuicra oteBeTa obdA3atenbHO ykasbiBaeTcs
dhamunus, nHMLManbl 1 HOMep cnyxebHoro TenedoHa UCNONHUTENS.

74. TlognvHHMKM obpaleHnn rpaxgaH B OpraHbl  roCyA4apCTBEHHOW  BnacTu
BO3BpaLLaloTCA TOMNbKO NPU HanNn4Mn Ha HUX Wwrtamna "MoanexuT Bo3spaTy” unmn cneumansHon
OTMETKN B CONPOBOAUTENBHOM MUCbHME.

75. Ecnu no obpalleHunio gaeTca NpoOMEXyTOUHbIM OTBET, TO B TEKCTE YKa3blBAETCHA CPOK
OKOH4YaTesIbHOro paspeLleHus Bonpoca.

76. [locne 3aBeplleHNa paccMoOTpeHus obpalleHns U odopMmreHus oTBeTa, €ero
NOONMVHHUK W BCE MaTtepuarnbl, OTHOCALIMECA K pacCMOTPEeHulo, nepefarTcd B
OpraHuM3auUnoHHbIN OTAes, rae NnpoBepseTcs NPaBUNbHOCTL OPOPMIIEHNA OTBETa, U AenarTcs
OTMETKW B XXypHarne perncrpauum obpalleHnin rpaxaaH.

PykoBOACTBO opraHn3aumoHHOro otaerna snpase obpallate BHUMaHMe UCNONHUTENEN Ha
HEeCOOTBETCTBMS OTBETOB TpeboBaHWAM, MpPedyCMOTPEHHbIM HacToAWwMM PernameHTom u
npegnaratb 0oOpMUTL OTBET B COOTBETCTBUM C TpeboBaHUSMN.

77. OTnpaBneHne oTeeToB 6€3 perncTpaunn He JonyckaeTcs.

78. Konua otBeTta, npeacrtaBnsgemas UCMNOMHUTENEM B OpraHuW3auuoHHbIN OTAen, B
npaBOM HWKHEM Yyrry [ofkKHa WMeTb YkasaHue "B peno", pesynbtaT paccMOTpeHust
/ynoBneTBOpPEHO, pas3bsCHEHO, OTKasaHo M T.n./, Aaty, pamMunuio, MHUUmManbl U CrnyxebHbln
TenegoH, NIMYHY NOANUCH UCMOSNTHUTENS.

KoHTponb 3a npaBuibHOCTBIO CNUCAHWA MUCbMa B Oeno OCYLUECTBMSeT 3aMecTUTEnNb
rnaBbl a4MUHUCTPALUK, OCYLLECTBNAOLWNN PYKOBOACTBO OPraHM3aunoHHbIM OTAESIOM.

79.NMpn HeobXxooMMOCTU WUCMONMHUTENb MOXET COCTaBUTb CNpaBKy O pesynbTartax
paccMoTpeHns obpalleHnsa /ecnu oTBeT Obin AaH YCTHO UMM BO3HMKIIM OBCTOATENbLCTBA, HE

OTpaXeHHble B OTBETE, HO CylleCTBEHHbIE AJ14 paCCMOTPEHUA aenal.

80. WTtoroBoe odopmreHne pnOen Ansi apXMBHOTMO XpaHEHMsI OCYLLECTBISIETCS B
COOTBETCTBUM C TpeboBaHWsMM "MHCTpyKUMM NO AenonpousBoACTBY B adMWHUCTpaLMM

CenbCKOro noceneHnsa " opraHn3ayuoHHbIM OTOENOM.
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MpepocTaBneHune cnpaBo4YHON MH(OPMaALMK O XO4e PacCMOTPEHUsA obpaLleHus.

81.3aaBMNTENb MMEET MpaBO MOCMne perncrpaumm ero obpalleHus B agMuMHMCTpauum B
noboe BpeMsa 3HAKOMUTLCA C AOKYMEHTaMM U MaTepuanamu, KacalowMMUCH pacCMOTPEeHUs
obpalleHns, ecnn 3TO He 3aTparMBaeT npaea, cBOOOAblI U 3aKOHHbIE MHTEPECHI APYIUX NUL, K
€CNn B YyKasaHHbIX [OKYMEeHTax MaTepuanax He CcoAepXaTbCs CBeEeHWUs, cocTaBnswLimne
rocyJapCTBEHHYIO UMW UHYIO OXpaHseMyto doegeparnbHbiM 3aKOHOM TaulHy.

82. CnpaBoyHylo paboTy nNoO paccMOTpeHutro obpaweHun rpaxgaH BegeT
OpraHM3aunoHHbIN OTAEN

83. CnpaBkn npegoCcTaBNATCS MO CrieayrLwmm Bonpocam:

- 0 nonyyeHnn obpalleHns 1 HanpaBfEeHUN ero Ha paccMOTpeHME B YNOSTHOMOYEHHbIN
opraH Unun SOMKHOCTHOMY NULy;

- 00 oTKa3e B pacCMOTPEHUN obpaLleHus:;

- 0 NPOAIEHNN CPOKa pacCMOTPEHMUsT ObpalLeHns;

- 0 pesynbTatax pacCMOTPeHUst oBpaLleHns.

84. NHdopmaums o paccmoTpeHnn obpalleHuni npegocrtasngaeTca exeaHesHo ¢ 9.00 go
17.00, KpoMe BbIXOOHbIX N NPa3aHUYHbIX OHEN.

85. MNpwn nony4eHnmn 3anpoca, YyNnonHOMOYEHHbIN paboTHMK OpraHn3aumoHHOro otTaena

- Ha3bIBAaeT HAMMEHOBAHME OpraHa, B KOTOpbIi 0bpaTuncsa unm no3BOHUI rpaKaaHuH;

- NpeacTaBngaeTcs, HasbliBas CBOM (aMUInIO, UMS U OTYECTBO;

- Npegnaraet aboHeHTY NpeacTaBUTbCS;

- BbICMYLUMBAET U YTOYHSAET Npu HEO6XOAMMOCTM CyTb BOMNPOCA;

- BEXJIMBO, KOPPEKTHO M NMAKOHUYHO AaeT OTBET MO CyLlecTBY BOMPOCa;

- NpPUM HEeBO3MOXHOCTM B MOMEHT oOpalleHns OTBETUTb Ha MNOCTaBMEHHbIN BOMPOC
npegnaraeT obpaTnBLLEMYCHA C BOMNPOCOM rpaXaaHUHY Nepe3BOHUTb B KOHKPETHbIN OEHb U B
onpeneneHHoe Bpems;

- K Ha3Ha4yeHHOMY CPOKy pabOTHMK NOAroTaBNMBaeT OTBET.

86. Bo Bpems pasroBopa ¢ 06paTMBLUIMMCS rpaXKaaHUHOM PaboTHUK,
Ha3Ha4YeHHbIN ONA NPefoCTaBeHns CNpaBoOK, OOMMKEH MPOM3HOCUTbL CroBa 4eTko, nsberaTb
«napannenbHbiX Pas3roBOPOB» C OKPYXawwWwuMun NoabMM U HE npepbiBaTb pasroBop MO
NpUYnHEe NOCTYNNEHUA 3BOHKA Ha Apyron annapar.

87. PesynbTatomM npefocTaBfieHMsi CnpaBoOYHON MHpOpMaLUUK Npyu NM4HOM obpalleHum
rpakgaHnHa unuM no TenedgoHy SBMSeTCA WHPOPMUPOBAHWE rPaKaaHWHA MO CyLLEecTBY

obpaLleHnsa B yCTHoM cbopme.

OpraHusaumsa NMUYHOro NpuemMa rpaxpaH.
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88.YcTHble oOpalleHnss K rrnaBe CenbCKOro MOCeneHusl, [OOIMKHOCTHbIM Nuuam

agMUHUCTpaUUK MNOCTynatT BO BPeEMS JIMYHOrO npuema rpaxgaH, BO BpeMs cobpaHui
rpaxkgaH no MecTy XUTENbCTBA Uin No MecTy paboTbl.

89. MMaBa cenbCKOro NoceneHus N 3aMecTuTenu rmaebl agMUHUCTPaLMM BEOYT JNINYHbIN
npuem rpaxgaH B COOTBETCTBMM C YTBEPXAEHHbIM [NaBoM CENbCKOro noceneHuns
pernameHToM paboTbl agMUHUCTPaLUN.

90. HenocpeaCTBEHHYH OpraHu3auuilo NIMYHOrO MNpuemMa rpaxgaH rfaBou CenbCKoro
noceneHns OoCyLLEeCTBNSET OpraHn3aLMOHHbIN OTAEN.

91. lMpuem rpaxgaH OCYyLIECTBNSETCA B MoOpsgke O4YepedHOCTM Mo NpeabaABreHuu
AOKyMeHTa, ygocTtoBepstowero ux nuyHoctb. Fepon Cosetckoro Coro3a, 'epon Poccunckon
depnepaumn, nonHole KaBanepbl opgaeHa Cnasbl, WHBaNUAbl W ydacTHUMKM Benukon
OTeyecTBEHHOWN BOWMHBI, @ Takke BepeMeHHbIe XXEHLLMHbI MPUHUMAIOTCSA BHE o4epeau.

92. PaboTHukM agmuHucTpauun, obecneuvBalolme nNpoBeAeHUEe JIMYHOrO npuema,
perncTpupyloT 3aasutenen B XXypHane permcrtpaumm fIM4HOro npuemMa, BHOCAT AaHHbIE O HEM
— (hammnuio, MmsA, OTYECTBO, MECTO perucTpaumm, coumanbHOe MOSIOKEHNE U KONMYECTBO
obpalleHnn B agMUHUCTPALMIO  CENbCKOrO  MOCEfEeHnss C  y4eToM  MHdopMauun
OpraHn3aunoHHOro oTAaena, coaepXXaHmsa yCTHOro obpaleHus rpaxgaHunHa.

B cnyyae nosTopHOro obGpaweHna paboTHMK agMuHUCTpauun, obecnednBatowmnn
npoBegeHne NUYHOro NpuemMa, ocyLlecTBnseT NoabopKy BCEX MMEIOLLNXCA B agMUHUCTpaUmn
MaTepmarnoB, Kacalwwmxca gaHHOro 3assutens. lNogobpaHHble MaTtepuansl NpeacTaBnsoTCA
PYKOBOAUTENIO, BEAYLLEMY JNYHBIN NPUEM.

93. Bo Bpems npuema pykoBoaUTENb BrpaBe Mo COrfacoBaHUIO HAaNpaBuTb 3adBUTENS Ha
Oecefly B COOTBETCTBYIOLEN OpraH agMuUHUCTpaumn, NMbOo B rocy4apCTBEHHbIN OpraH.

94. Bo BpeMs NMYHOro npMemMa pykoBoguTenemM Kaxabin rpaxgaHvH UMeeT BO3MOXHOCTb
N3NOXMNTb CcBOE obpalleHne YCTHO NMBOo B MMCbMEHHOW bopMe.

95. o OKOH4YaHWMM npuvema pykoBOAUTENb LOBOAMT OO0 CBEAEHMS 3asiBUTENS CBOe
peLleHne nnm MHpopmMmpyeT 0 TOM, KOMy ByaeT NoOpy4eHO PaCCMOTPEHNE U
NPUHATUE Mep NO ero obpalleHunto, a Takke, OTKyda OH NOMy4nuT OTBET, MO0 pasbsACHSET: rae,
KEM N B KaKOM nopsiake MoxeT ObiTb pacCMOTPEHO ero obpatleHme no CyLecTBy.

B xome nuyHOro npuema rpaxgaHuHy MOXeT OblTb OTKasaHo B [arnbHenwem
paccMOTpeHun obpalleHus, ecnm eMmy paHee Obin gaH OTBET MO CyLWECTBY NOCTABMEHHbIX B
obpalleHnn Bonpocos.

96.PykoBoguTenb, Begywmi npuem, Mo pesynbTaTtam pacCMOTpeHnsa obpalleHun

rpaxgaH npuHMMmaeT pelueHmne 0 N0CTaHOBKE Ha KOHTPOJ1b MCMNOJTHEHUA nopyquMVl.
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97. Nocne 3aBepLUEHUst MTMYHOIO NPUEMa PyKOBOAUTENSIMU U COFMacHO UX NMOPYYEHUSsIM,

3adukcupoBaHHbiM B KypHane nu4yHOro npvema, pabOoTHUKM OpraHm3aumoHHOro otaena
0POPMANAT PACCLINIKY JOKYMEHTOB UCNONMHUTENAM.

98.MHpopMaumua O MpPUHATBIX Mepax no obpalweHusaMm rpaxagaH, PacCMOTPEHHbBIM
pPyKOBOOUTENAMW BO BPEMSA NUYHOrO rnpuemMa, HanpasnsdeTcd UCMNOMNHUTENeM pPyKoBOAUTEN!O,
ocyuwecTengowemy npuem. ConpoBoanTeribHOE NMMCbMO NOANUCHLIBAET UCMONHUTENb.

99.PykoBoguTens Ha OTBeTe WCMNOSIHUTENS YKasblBaeT pe3yfibTaT pacCMOTPEHUS
nopyyeHus («YpoBneTBopeHO», «PasbsacHeHO», «OTKasaHoV, «[locTtaButb Ha
AOMNOJSTHUTENbHbBIA KOHTPOMbY»), NPOCTaBnsaeT AaTy, yKkasblBaeT CBOK (paMuruvio, MHuuuanbsl u
pacnucbiBaeTcs.

100. MaTtepuanbl C NIMYHOIO NpUemMa rpaxkgaH XpaHATCA B TeYeHue S neT, nocne 4vero
YHUYTOXaKTCA B YCTAHOBNEHHOM MOpPAKE.

101. PesynbTatom npuemMa rpaxgaH siBNSeTcs pasbsCHeHWe Mo CyulecTBy BOMpoca, C
KOTopbIM 0BpaTtunca rpaxgaHuH, nnbo NpuHATUE PyKOBOAUTENEM, OCYLLECTBASIOWMM MPUEM,
peleHns no paspeLleHno NoCTaBeHHOro BOMpoca, NMBOo HanpasneHne MnopyyYeHus Ong

paccMOTpeHUsi obpaLLeHNs rpaykgaHnHa B YNONHOMOYEHHbIN opraH.

KoHTponb 3a paccMoTpeHueM obpallueHun.

102. KoHTponb 3a NOSIHOTON U Ka4eCTBOM PacCMOTPEHUSI ODOpalleHui rpaXkaaH BKNYaeT
B cebs npoBeaeHne aHanmsa cobnogeHnsa CPOKOB U NOMHOTbI PACCMOTPEHMSA MOCTaBMEHHbIX B
obpalleHnsax BOMNPOCOB, MNPOBEAEHME MPOBEPOK (B TOM 4YMCHEe C Bble34OM Ha MeCTO),
BbIsIBIIEHNE U YCTpaHeHWe HapyLleHu npaB 3asBuUTenen, paccCMoTpeHne, NPUHATUE PeLLEHN K
NnoaroToBKY OTBETOB Ha obpalleHus rpaxkaaH, cogepalumx xanobbl Ha pelueHne, AeNCTBUS U
(vnn) 6esgencTBna OMKHOCTHBIX NULL.

103. Tekywmn KOHTpPONb 3a cobniogeHnem  nocrneaoBaTenibHOCTU  OENCTBURA,
onpeneneHHbIX agMUHUCTPATMBHBIMKU NpoLeaypamMmn No pacCMOTPEHMIO OOpaLLeHNn rpaxkaaH v
NPUHATUEM peLLeHnn paboTHUKaAMK OCYLLECTBNAETCS PYKOBOAUTENSMU CTPYKTYPHbIX OpraHoB
agMUHUCTPaLUN.

TekylWwnn KOHTPOSib  OCYLLECTBISETCA MyTeM npoBeAeHUs [LOOSMKHOCTHbIM - NIULOM,
OTBETCTBEHHbLIM 3a OpraHm3aumto paboTbl NO PpacCMOTPEHMIO ObpalLeHUn rpaxkgaH, NPoOBEpPOK
cobnogeHns N NCnonHeHns paboTHMKaMM NONOXEHNN AOMUHUCTPATUBHOIO perfnaMmeHTa, UHbIX
HopMaTMBHbIX akToB Poccunckon denepaunmm n YeveHckonm Pecnybnuku.

[MepnoanyHOCTb OCYLLECTBMNEHUSA TeKyLero KOHTPOns yCTaHaBfMBaeTCA 3aMeCcTUTensMu
rnaBbl a4MUHUCTPALUKN NO KYPUPYEMbIM CTPYKTYPHbLIM OpraHam.

104. Ha KOHTpOMb UCMOMHEHMSA CTaBATCA Bce obpalleHus, NOCTYNMBLUME HA UMS TMaBbl

CeJibCKOro nocerneHnda, a TaKxe O6paLL|,eHVI$I, B KOTOPbIX coobulaeTca o KOHKPETHbIX



18
HapyLUEHUsIX 3aKOHHbIX NMpaB YU UHTEPECOB rpaxaaH unu umetowme Gonbluoe obLiecTBEHHOe

3HadeHue. NocTaHOBKa Ha KOHTPOSb OBpaLLeHnn rpaxkxaaH NPOM3BOAMTCS C LIENbO YCTpaHeHUs
HegocTaTkoB B paboTe agMuHUCTpaUMM WM MyHMUMNANbHBIX  YYPEXOEHUN, nonyvyeHus
mMatepmanoB And o0630pOB MOYTbl, AHANMUTUYECKUX 3anuUCoOK WM WHGOPMauUuK, BbISBNEHUSN
NPUHMMAaBLLMXCA paHee Mep B Crnydae NOBTOPHbIX (MHOrOKpaTHbIX) ObpalleHnii 3asaBUTenen.

105. B obsa3aTtenbHOM NOpPsSiAKE OCYLLECTBIISAETCS KOHTPOSb 3a MCMOSMHEHWEM MOPYYEHWUN
maBbl YeueHckon Pecnybnuku, 4neHoB npaBuTenbctBa YedeHckon Pecnybnuku,
Mpencenatens NMapnameHta YeyeHckon Pecnybnunkn, YNonHOMOYEHHOro No npaBam YenoBeka
B YeueHckon Pecnybnuke o paccmoTpeHun obpalieHun rpaxgaH, [naebl 'yoaepmecckoro
MyHMUMNanbHOro panoHa. CpoK pacCcMOTpeHus Takux obpalleHuin yctaHasnueaetca B 15
JHen.

106. PelweHuss 0 NOCTaHOBKE Ha KOHTPONb oOpaleHuin rpaxgaH BnpaBe MpUHUMAaTb
3aMecTuTenu rnaebl agMuHUCTpauun. Ha obpalweHnax, B3ATbIX Ha KOHTPONb, nepen
HanpasfieHMEM UX Ha pacCMOTpPeHMe NpocTaBnseTca wramn «KOHTponb».

107. Ecnn B oTBeTe Ha oOpalieHne WCnonHUTENEeM YKasblBaeTCs, YTO BOMPOC,
NOCTaBrEHHbIN 3asiBUTENEM, ByaeT pelleH B TedeHne onpeneneHHoro nepmoga BpeMEHU, TO
Takoe oOpaleHne CcTaBUTbCA Ha [AOMOMHUTENbHbLIM KOHTPOMb, O Yem HanpasnseTcs
yBEeOMSIEHNE C yKas3aHMeM KOHTPOSIbHOro Cpoka Ans oTBeTa 06 OKOHYaTeNbHOM peLUeHUn
Bonpoca.

108. OOpalweHme MoXeT ObiTb BO3BpALLEHO UWCNOMHUTENO And  MNOBTOPHOIO
pacCMOTPEHUA, ecnn 13 MOSlydYeHHOro OTBeTa crefyeT, YTO pacCMOTPeHbl He BCe BOMpPOCHI,
noctaBneHHole B oOOpaweHun, unu OTBET He COOTBETCTBYET MNPeAbSABMSEMbIM K HeMmy
TpeboBaHuAM.

109. 3amectutenu rnaebl aAMUMHUCTpaUMM B nNpegenax CBOUX  MOSTHOMOYMIA
OCYLLIECTBMAOT KOHTPOSb 3a cobniogeHnem nopsgka pacCmMoTpeHnsa obpalleHnii, aHanmsnpyoT
copaepXaHue noctynarLwmx obpalieHnin, NPUHUMalOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U
YCTPaHEHMIO NPUYNH HapyLLEeHW npaB, cBOBOS 1 3aKOHHbIX MHTEPECOB rpaxaaH.

110. Ha KOHTPOSb UCNOSTHEHMSI B OpraHM3aumMoHHOM oTaene 6epyTcs Bce agpecoBaHHble
MmaBe cenbcKOro noceneHus obpalleHnss rpaxgaH, no KOTOpPbIM AaHbl  MOPYYEHUS
AOJDKHOCTHbLIM Nuuam.

111. KoHTponb 3a cobniogeHMemM CpPOKOB pPacCMOTPEHMS MUCbMEHHbIX obpalleHun
rpakgaH OCyLeCTBNAKT pabOTHMKM OpPraHM3auMOHHOro oTAena agMUHUCTpauuKn, KoTopble
exeHegenbHO MHopmupyeT [NaBy CenbCkoro nocesieHMs Ha onepaTuBHbIX COBELLaHUsX O
cocToaHMM paboTbl ¢ obpaweHnamMm B agMUHUCTPALUN CENbCKOrO MOCENEeHns, HanpasnsawoT
AOIMPKHOCTHBLIM NMLAM HanomMumHaHus 06 obpaleHusx, CPoK PacCMOTPEHUS KOTOPbIX UCTEK U

3aKkaH4YMBaeTCs Ha NpeacTosiLen Heaene.
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112. Pe3ynbTaToM OCyLLECTBMEHUS Npoueaypbl SIBASeTCS NOCTaHOBKA Ha KOHTPOSb

ocob0 3HauMmbIx OOpaweHun rpaxgaH W MNOPYyYEHMM TOCYAApPCTBEHHbLIX OPraHoB Mo
paccMOTpeHU0 obpalleHnn rpaxgaH, obecnevyeHme nonHoro cobnoageHnsa OOMKHOCTHBIMMU

nMuamMn agMUHUCTpauUnmn TpeboBaHnin ADMUHUCTPATUBHOIO perfnameHTa.

Tpe6OBaHMﬂ K noMeweHnaAM n mectam, npegHasHa4yeHHbIM AnA ocylweCcTBIleHunus

paccMoTpeHus obpalleHun rpaxaaH.

113. lMomelleHns, BblgeneHHble ANA OCYLEeCTBMEHUs paccMOTpeHust obpalleHun
rpakgaH, [AOSDKHbl COOTBETCTBOBATb CaAHUTAPHO — 3NUAEMUOMOIMYECKMM npaBunam u
HopMmaTuBam «lUrneHnyeckme TpeboBaHMS K MepCOHanbHbIM 3IEKTPOHHO-BbIYUCIIUTENBHbLIM
MalmnHam 1 opraHunsaumm pabotbi» CanlnH 2.2. 2/2.4 1340-03.

114. Paboune mecta pabOTHMKOB, OCYLLECTBNAIOLMX pacCcMOTpeHne obpalieHunn
rpaxkgaH, obopyayroTca cpecTBamMuM U OPrTEXHUKOW, MO3BONSAOWMMM OpraHM3oBaTtb paboTy
Nno pacCcMOTPEHUIO 0bpalLLleHuI rpaxdaH B NOSIHOM obbeme.

CTpYKTypHbIM OpraHam , OTBETCTBEHHbIM 3a paccMOTpeHue obpalleHun rpaxaat,
obecneunBaeTca AOCTyn B VIHTEpHET, NpMcBanBaeTcs B criydae Heo6XoaMMOCTUN SNEKTPOHHbIV
agpec (e — mail), BoigensieTcs Oymara, pacxogHble mMatepuanbl, KaHUendpckue ToBapbl B
KonuyecTtBe, 4OCTAaTOMHOM AJ15 BbINOSIHEHMST AAHHOW paboThl.

115. MecTta ans npoBeAeHus NIMYHOro NpMema rpaxgaH obopyaytorcs:

- CUCTEMOM KOHAULMOHMPOBAHUS BO34yXa;

- NPOTMBOMNOXapHOW CUCTEMOWN U CpeaCcTBaMU MOXaPOTYLUEHUS;

- CUCTEMOM ONnoBeLLEHNSA O BO3HUKHOBEHUM Ype3BblYanHOW CUTyauumu;

- CUCTEMOW OXpaHbl.

116. Mecta oXugaHua nNUYHOrO nNpuemMa [OOfKHbl COOTBETCTBOBaTb KOMMOPTHbLIM
ycrnoBusiMm  Oons 3asiButenen, obopyaoBaTbCa  CTynbsaMM, CcTofnamu, obecneymBaTbCs
KaHUEensipCKMMM NPUHaaNIEXHOCTAMN AN BO3MOXHOCTU NMUCbMEHHOMO MU3M0oXeHUs obpalleHus,

NHOOPMAaLIMOHHBIMU CTEHOAMM.

OTBeTCTBEHHOCTb 3a HapyLleHUe 3aKoHoAaTeNnbCTBa 06 OOpaLLeHUAX rpaxaaH.

117. 3a HapyweHue nopsiAka W CPOKOB pacCMOTpeHnsa obpalweHun rpaxgaH
OOMMKHOCTHbIE nuua agMWHUCTPAUUK CenbCKOro MOCENeHUA HecyT OTBETCTBEHHOCTb B
COOTBETCTBUU C 3akoHoaaTenbcTBoM Poccunckon depepaunmm, B TOM YUCHE OUCLUMNIIMHAPHYIO

OTBETCTBEHHOCTb B COOTBETCTBMN C 3aKOHOOATEJIbCTBOM O MyHI/ILI,l/II'IaJ'IbHOI7I cny>|<6e.



20
MNMopspok o6xxanoBaHuA AeMCTBUMA NO PaCCMOTPEHUIO OOpaLLeHun rpaxxaaH v

peLleHnn, NPUHATBLIX NO ObpalleHuaM.

118. [paxgaHuH BnpaBe ob6XanoBaTb [AOEWCTBUS MO PacCCMOTPEHUD obpalleHns wn
pelueHune, NPUHATOE MO pe3ynbTaTtaM ero pacCMOTpPeHus, B Cyq B nopsagke, npegycMoTpeHHOM

3akoHoaaTtenbcTBoM Poccunckon denepaumn.



